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Harel Awarded the Highest Ranking in Maala’s Index
 
1st Rate Corporate Responsibility 
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Completed surveys received 
over the course of the reporting 
period. Approximately 2,300 
responses per month 

800,000 55,000 
Average customer 
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“Maala” is a non-profit corporate membership organization comprised of some 110 of Israel’s leading companies. The organization works to 
promote corporate social and environmental responsibility and to develop standards for responsible governance in Israel. 

Harel has been a member of Maala since 2008 and holds Maala’s Platinum Plus ranking, the highest awarded by 
the organization, since 2014. 
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Harel is Committed to Providing
Professional and Personal Customer Service 
Harel strives to provide its customers with the best possible service experience while providing personalized 
attention and maintaining values of professionalism, fairness and dependability, innovation, proactivity, 
transparency, efficiency and availability. In recent years, Harel has been implementing a strategy that integrates 
digital innovation with personal customer contact. 



 

Harel is Committed to Fair and Diverse Employment 
Our employees are our most valuable resource and our source of strength as an organization. They are the key to 
providing our customers with the best possible service and thus we invest considerable efforts in their professional 
development and well-being. 

4,932

Male and Female Employees
 
As of year-end 2018, the Harel 
Group employs 4,932 male and 
female employees, all under 
personal employment contracts 

103,240
Training and Development Hours
 
In 2017 Harel Insurance allocated 
101,550 hours to training, while in 2018 
the company allocated 103,240 hours to 
training (annual average of ~25 hours per 
employee, for each of the two years) 

At Harel, 

70% 
of all employees are women 
At Harel Insurance Company, the Group's principal 
holding, women make up ~60% of the managerial 
level and ~72% of the entire company’s workforce. 
Senior management at Harel Insurance consists 
of 4 women, a third of all senior executives at a VP 
level and higher. Of these women, one serves as the 
CEO of Harel’s subsidiary 



Harel is Committed to Community Involvement and Contribution
 
The Harel Group invests considerable organizational resources to promote employee volunteer work, believing 
that active community involvement supports not only the community but also our employees and our values as 
an organization. 
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Employee volunteer work by organization – 2018 

of Harel’s workforce 
participated in 
volunteer work 
during 2018 
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Leket Israel

Geha Mental
Health Center

Pitchon Lev – food 
and humanitarian aid

Remez Komemiyut
School

The Jaffa
Institute

Orr Shalom for
children

and youth at risk

Friends of
the IDF

Zalul Environmental
Organization

Shiur Acher
(‘A Different Lesson’) -

civic involvement
in public schools

54
United Hatzalah 

Lasova soup
kitchens

Ofek Liyladenu
for  visually

impaired children

Spirit of Israel

Sunrise
Organization

Rett Syndrome
Foundation

Natal Trauma
Center

Access Israel

SPCAInstructional
centers

donation operation

Youth
internship

Amcha Holocaust
Survivors Support

Organization

Nobel
Organization

Renovations
for the

underprivileged
Ronit’s House

for Special Needs



 
 

 

 
 

 

 
 

 
 

 
 
 

 

 
 
 

Harel is Committed 

to Health 
The health sector is central to the 
Group’s business operations and 
thus we intend to continue our 
contribution to the Israeli society 
in this sector. 
Harel maintains a strategic 
partnership with United Hatzalah, 
an organization that provides 
emergency life-saving services. In 
2018, United Hatzalah volunteers 
treated 315,000 people across the 
country. 

In 2017-2018: 

193 
employees volunteered for 
children and youth at the Geha 
Mental Health Center 

1,638
emergency calls received first 
response from Harel volunteers 

128 
medical follow-ups for the elderly 
conducted by Harel volunteers 

Harel is Committed to Food Security 
For over 8 years, the Harel Group has partnered with Nevet, a non-profit 
organization, for distributing daily school meals for Israeli children. 

30,774
sandwiches per year were prepared and distributed 

by Harel volunteers for 2 local schools 

184,664
sandwiches were distributed 

since the beginning of the 
project 8 years ago 

Improvement of various metrics based 
on staff and student feedback: 

17.5% 
improvement in overall 

math scores 

6% 
decrease in 

absence rate 
93% 

improvement in behavior 

20% 
increase in graduation rates 

for students arriving at school 
with consistence 



        

 

 

 
 

 

Harel is Committed to a Responsible Supply Chain
 
Our suppliers enable us to conduct our operational activity and to provide our customers with professional and 
quality service. As a group, we have a significant economic impact on our suppliers and, as such, on thousands of 
households in Israel. We strive to maintain suppliers relations based on trust, fairness and open communication. 

We will conduct business with Harel again Result of Suppliers Survey held in 2018 

Harel has an open-door
 
communications policy
 

Negotiations with Harel are conducted in
 
a respectful and appropriate manner
 

Business with Harel proceeds according
 
to expectations and definitions, without
 

undue delays or modifications
 

Harel representatives speak in a pleasant 
and courteous manner 

Harel honors its commitments 

Harel treats its suppliers fairly 

Harel’s supplier contract engagement 
process was conducted fairly 

Harel’s supplier payment process is 
well-defined and transparent 

88% 
12% 

100% 
completely 

agree 

completely 
agree 

agree 



 
 
 

 

Harel is Committed to Ethics and Corporate Governance 
We promote a business culture based on ethical principles as a vital and fundamental precondition for achieving 
moral excellence and business leadership. Fair practice, consistent with our stakeholders’ ethical values, serves 
as our moral compass, guiding us in our ongoing operations. 
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Vehicles (2016­
2018) (kL/vehicle) 

Harel is Committed to 
Environmental Sustainability 

We strive to minimize our environmental impact in every 
way possible and have expanded our investments into 
green ventures such as renewable energy projects in 
international markets. 
In 2018, the Harel Group joined leading global insurance 
companies in implementing environmental risk 
management solutions. 

Greenhouse Gas Emissions per Employee (CO2eq tons) 

3.07 2.73 4.50
2016 2017 2018 

Paper Consumption (Ton) 

410.7569 321.2 
2016 2017 2018
 

The transition to electronic 
mailing allowed for a 
significant reduction in 
paper consumption 



 
 
 
 
 
 
 
 
 
 

 
 

 
  

 

 

 
 
 
 

 

    
     

  

        

 

 

 
 

A MESSAGE FROM OUR CHAIRMAN AND CEO,
 
We are proud to present Harel Year after year, we allocate more enables the Group to achieve its 
Insurance and Finance Group's time and resources in promoting operational goals and conduct itself 
fourth corporate responsibility community involvement, sustaining responsibly, fairly and transparently. 
report, reflecting our continued o u r  w o r k  e n v i r o n m e n t  a n d  We would like to take this opportunity 
commitment to the promotion of environmental quality, maintaining to also thank our customers for the 
corporate responsibility. This concept ethical practices, superior customer trust they have placed in us. 
is an integral part of the Group’s service and a responsible supply chain. 
business effort, and as such is shared We wish you and your family a happy 
and supported by Harel's various Managers, employees and agents, new year, and offer our best wishes 
stakeholders. your contribution to Harel’s efforts for a healthy and productive year. 

Sincerely, 

Yair Hamburger Michel Siboni 
Chairman, Harel Insurance & Finance Group CEO, Harel Insurance & Finance Group 

About the Harel Group
Harel is one of Israel’s largest leading insurance and finance groups. 
The financial future and security of over 3 million customers serves as 
the Group's top priority and guides its efforts to maintain balanced and 
responsible corporate conduct in all areas of operations described in the 
Corporate Responsibility Report. 
Our customers benefit from our years of experience, professional 
knowledge, advanced digital platform and a strong extensive professional 
network both in Israel and around the world. 

To view or download the full report, visit www.harel-ins.co.il 

http:www.harel-ins.co.il



